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300 Jacksonville Rd. Warminster, PA 18974 RE: 223 Café Diem

SUBJECT: CUP CATCHER ASSEMBLY

Oversize coffee mugs damaging the cup catcher assembly (P/N 26600004)
in the Café Diem cupwell have been reported. Damage to the cup
catchers could ultimately cause interference with the cup sensors in
the machine, creating an Out of Order condition.

After investigation, the cup catcher components were modified to
improve c¢ritical strength points to prevent damage. The thickness of
the material where the teunsion spring is connected was increased, and
the lower pivot points were reinforced with the addition of an
external rib.

This change was effective in producticn in September 2002, starting
with S/N 22302244xxx

A special price of $10.00 net each for replacement cup catcher
assemblies will be in effect through March 31, 2004. Place your orders
with your authorized APi distributor or the APi Warminster Parts
Department.
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